
IQIRUPHG CRQVHQW & AJUHHPHQW FRU PV\FKRWKHUDS\ SHUYLFHV

TKLV GRcXPHQW SURYLGHV LPSRUWaQW LQIRUPaWLRQ WR \RX UHJaUGLQJ \RXU WUHaWPHQW. POHaVH UHaG WKH HQWLUH
GRcXPHQW caUHIXOO\ aQG aVN PH aQ\ TXHVWLRQV WKaW \RX Pa\ KaYH bHIRUH VLJQLQJ LW.

I DP D NHZ YRUN LLFHQVHG COLQLFDO SRFLDO WRUNHU (LCSW-R), OLFHQVH QXPEHU 73079019.

FHHV. TKH IHH IRU VHUYLcH LV $175 SHU 50 PLQXWH LQGLYLGXaO WKHUaS\ VHVVLRQ; $200 SHU 90 PLQXWH
cRXSOHV/IaPLO\ VHVVLRQ; RU $60 SHU JURXS. I UHVHUYH WKH ULJKW WR SHULRGLcaOO\ aGMXVW WKH IHH. YRX ZLOO bH
QRWLILHG RI aQ\ IHH aGMXVWPHQW LQ aGYaQcH. FHHV aUH Sa\abOH aW WKH WLPH WKaW VHUYLcHV aUH UHQGHUHG. II
WKHUH LV a QHHG IRU WHOHSKRQH cRQWacW, ZLWK \RX RU a WKLUG-SaUW\, RWKHU WKaQ IRU VcKHGXOLQJ SXUSRVHV, \RX
XQGHUVWaQG WKaW \RX aUH UHVSRQVLbOH IRU Sa\PHQW RI WKH IHH (RQ a SUR UaWa baVLV) IRU aQ\ caOOV ORQJHU
WKaQ 10 PLQXWHV.

ASSRLQWPHQW SFKHGXOLQJ DQG CDQFHOODWLRQ PROLFLHV. SHVVLRQV aUH W\SLcaOO\ VcKHGXOHG WR RccXU RQH
WLPH SHU ZHHN aW WKH VaPH WLPH aQG Ga\ LI SRVVLbOH. II aQ aSSRLQWPHQW LV PLVVHG, RU caQcHOHG ZLWK OHVV
WKaQ 24 KRXUV QRWLcH, \RX Pa\ bH cKaUJHG WKH IXOO IHH IRU WKaW PLVVHG VHVVLRQ. E[cHSWLRQV Pa\ bH
PaGH LI \RX aUH VLcN RU KaYH aQ XQaYRLGabOH HPHUJHQc\.

IQVXUDQFH. POHaVH LQIRUP PH LI \RX ZLVK WR XWLOL]H KHaOWK LQVXUaQcH WR Sa\ IRU VHUYLcHV. I ZLOO GLVcXVV WKH
SURcHGXUHV IRU bLOOLQJ \RXU LQVXUaQcH. I aP KaSS\ WR aVVLVW \RXU HIIRUWV WR VHHN UHLPbXUVHPHQW, bXW aP
XQabOH WR JXaUaQWHH ZKHWKHU \RXU LQVXUaQcH ZLOO Sa\ IRU WKH VHUYLcHV SURYLGHG WR \RX. TKH aPRXQW RI
UHLPbXUVHPHQW, aQ\ cR-Sa\PHQWV RU GHGXcWLbOH GHSHQGV RQ \RXU VSHcLILc LQVXUaQcH SOaQ. BH aZaUH
WKaW LQVXUaQcH SOaQV OLPLW cRYHUaJH WR cHUWaLQ GLaJQRVabOH PHQWaO cRQGLWLRQV, ZKLcK WKHQ bHcRPH SaUW RI
\RXU PHGLcaO UHcRUG. YRX aUH UHVSRQVLbOH IRU YHULI\LQJ aQG XQGHUVWaQGLQJ WKH OLPLWV RI \RXU LQVXUaQcH
cRYHUaJH aQG RbWaLQLQJ SULRU aXWKRUL]aWLRQ IRU WUHaWPHQW IURP \RXU LQVXUaQcH caUULHU. IQ WKH caVH WKaW a
cOaLP LV GHQLHG \RX ZLOO bH UHVSRQVLbOH IRU IXOO Sa\PHQW. POHaVH GLVcXVV aQ\ TXHVWLRQV RU cRQcHUQV WKaW
\RX Pa\ KaYH abRXW WKLV ZLWK PH.

CROODERUDWLRQ ZLWK OWKHU PURIHVVLRQDOV. IQ RUGHU WR SURYLGH TXaOLW\ VHUYLcHV, I RIWHQ QHHG WR VSHaN
ZLWK RWKHUV, VXcK aV \RXU SK\VLcLaQ, SV\cKLaWULVW, SaVW WKHUaSLVWV, aQG/RU RWKHU SURIHVVLRQaOV. YRX ZLOO bH
aVNHG WR cRPSOHWH a UHOHaVH RI LQIRUPaWLRQ aXWKRUL]LQJ WKHVH H[cKaQJHV; LQ VRPH caVHV, I Pa\ QRW bH
abOH WR SURYLGH VHUYLcHV ZLWKRXW WKLV.

RHFRUGV DQG RHFRUG KHHSLQJ. I Pa\ WaNH QRWHV GXULQJ VHVVLRQ, aQG ZLOO aOVR SURGXcH RWKHU QRWHV aQG
UHcRUGV UHJaUGLQJ \RXU WUHaWPHQW. TKHVH QRWHV cRQVWLWXWH P\ cOLQLcaO aQG bXVLQHVV UHcRUGV, ZKLcK b\
OaZ, I aP UHTXLUHG WR PaLQWaLQ. TKHVH QRWHV aUH NHSW LQ a ORcNHG ORcaWLRQ aQG/RU SaVVZRUG SURWHcWHG
cRPSXWHU WKaW RQO\ I XVH. YRX Pa\ UHTXHVW a cRS\ RI WKHVH UHcRUGV IRU \RXUVHOI RU WR bH UHOHaVHG WR
aQRWKHU SaUW\ LQ ZULWLQJ.



CRQILGHQWLDOLW\. TKH LQIRUPaWLRQ GLVcORVHG b\ \RX LV JHQHUaOO\ cRQILGHQWLaO aQG ZLOO QRW bH UHOHaVHG WR
aQ\ WKLUG SaUW\ ZLWKRXW ZULWWHQ aXWKRUL]aWLRQ IURP \RX, H[cHSW ZKHUH UHTXLUHG RU SHUPLWWHG b\ OaZ.
E[cHSWLRQV WR cRQILGHQWLaOLW\ LQcOXGH, bXW aUH QRW OLPLWHG WR, VLWXaWLRQV ZKHUH \RX SRVH a WKUHaW RI VHULRXV
KaUP WR \RXUVHOI RU VRPHRQH HOVH; caVHV LQYROYLQJ VXVSHcWHG cKLOG, HOGHU RU GHSHQGHQW aGXOW abXVH;
caVHV LQ ZKLcK I aP cRXUW-RUGHUHG WR WHVWLI\ RU SURGXcH UHcRUGV.

II \RX SaUWLcLSaWH LQ PaULWaO RU IaPLO\ WKHUaS\, I ZLOO QRW GLVcORVH cRQILGHQWLaO LQIRUPaWLRQ abRXW \RXU
WUHaWPHQW XQOHVV aOO SHUVRQ(V) ZKR SaUWLcLSaWHG LQ WKH WUHaWPHQW ZLWK \RX SURYLGH WKHLU ZULWWHQ
aXWKRUL]aWLRQ WR UHOHaVH VXcK LQIRUPaWLRQ. HRZHYHU, LW LV LPSRUWaQW WKaW \RX NQRZ WKaW I XWLOL]H a ³QR
VHcUHWV´ SROLc\ ZKHQ cRQGXcWLQJ IaPLO\ RU PaULWaO/cRXSOHV WKHUaS\. TKLV PHaQV WKaW I GR QRW NHHS VHcUHW
LQIRUPaWLRQ JaWKHUHG LQ LQGLYLGXaO cRQYHUVaWLRQV (ZKHWKHU RQ WKH SKRQH RU LQ aQ LQGLYLGXaO VHVVLRQ) LI
WKH LQIRUPaWLRQ UHYHaOHG LQ VRPH Za\ YLROaWHV WKH LQWHJULW\ RI WKH cRXSOHV/IaPLO\ WKHUaS\ (VXcK aV
UHYHaOLQJ aQ aIIaLU, VXbVWaQcH SURbOHP, RU LQWHQW WR OHaYH WKH UHOaWLRQVKLS). SXcK LQIRUPaWLRQ ZLOO QHHG WR
bH UHYHaOHG WR WKH RWKHU SaUWQHU IRU WKHUaS\ WR HIIHcWLYHO\ cRQWLQXH. POHaVH IHHO IUHH WR aVN PH abRXW
KRZ WKLV Pa\ aSSO\ WR \RX.

TKHUDSLVW AYDLODELOLW\ / EPHUJHQFLHV. YRX PD\ OHDYH D PHVVDJH IRU PH DW DQ\ WLPH RQ P\
FRQILGHQWLDO YRLFHPDLO DW 585-626-8667. II \RX ZLVK PH WR UHWXUQ \RXU FDOO, SOHDVH EH VXUH WR OHDYH
\RXU QDPH DQG SKRQH QXPEHU(V), DORQJ ZLWK D EULHI PHVVDJH FRQFHUQLQJ WKH QDWXUH RI \RXU FDOO.
NRQ-XUJHQW SKRQH FDOOV DUH JHQHUDOO\ UHWXUQHG ZLWKLQ 24 KRXUV. POHDVH XQGHUVWDQG WKDW DV D
VROR, RXWSDWLHQW SUDFWLWLRQHU, I DP XQDEOH WR SHUVRQDOO\ SURYLGH FRQWLQXRXV 24-KRXU FULVLV
VHUYLFHV. IQ WKH HYHQW RI D PHGLFDO HPHUJHQF\ RU DQ HPHUJHQF\ LQYROYLQJ D WKUHDW WR \RXU VDIHW\
RU WKH VDIHW\ RI RWKHUV, SOHDVH FDOO 911 WR UHTXHVW HPHUJHQF\ DVVLVWDQFH, JR WR WKH QHDUHVW
HPHUJHQF\ URRP, DQG/RU FDOO WKH PV\FKLDWULF EPHUJHQF\ AVVHVVPHQW THDP DW 585-275-5151.

AFNQRZOHGJHPHQW
B\ VLJQLQJ bHORZ, \RX acNQRZOHGJH WKaW \RX KaYH UHYLHZHG, IXOO\ XQGHUVWaQG aQG aJUHH WR WKH WHUPV
aQG cRQGLWLRQV RI WKLV AJUHHPHQW.
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